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Protecting firefighters, protecting their communities

Our offer to you



Protect firefighters, while they are protecting their local communities

As an organisation we have one source of income, our membership subscription
fees. Throughout the years we have continued to balance an affordable membership
fee with a level of financial support that provides our members with the necessary
legal protection that is comparable to other unions. With the exception of our head
office staff, all funds are used to provide a service to our members.

Over recent years we have widened our membership types due to an increase in
demand, more and more fire service employees seem to prefer our modern and
professional approach to representing and supporting our members.

Below is a list of membership categories along with the monthly subscription fee.

Retained / On-Call Employee £9.50

Wholetime Employee £14.25

Dual Contracts £14.25

Control / Support £14.25

Retained / On-Call Employee
(In Development)

£1.00*

* Subscription rate of £1.00 per month lasts for the first 12 months during development, at which time the rate reverts
to the normal rate for Retained / On-Call Employees. The lower membership rate for firefighters in development
excludes legal protection.

Types of membership



The Fire and Rescue Services Association (FRSA) is a member-led organisation committed to
protecting and modernising the terms and conditions, health & wellbeing support and working
practices within the fire and rescue service.

As a member, you can rely on the Association as a firm but professional representative body that
will support you throughout your career and fight your corner. We have made it our mission to
support, protect and listen to our members throughout their career.

We understand that the wants and needs of our members differ to varying degrees, which is why
we don’t offer a one size fits all solution; at the Association, we’re dedicated to providing a
personalised service to each of our members.

The Association has a no-strike constitution, our members will not put their communities at risk,
and we prefer the power of argument rather than the argument of power. We believe in the art
of negotiation and power of legal redress, to protect the interests and concerns of our members
rather than strike action. Our members are as dedicated to protecting their communities as they
are passionate about pursuing a fair and rewarding workplace.

As a member of the Association you will have direct access to our benefits scheme ‘FRSA Rewards’
which includes discounted rates of products and services across the UK plus our Member
Assistance Programme (MAP) which provides Health and Welfare support.

Membership of the Association provides exclusive entitlement to join our unique Accidental
Injury, Illness and Death Insurance Scheme specifically designed for emergency service
employees.

All members who are involved in the disciplinary process will be afforded representation,
irrespective of the allegations against them, we will not judge our members - guaranteed.

We provide members with a legal service for their fire service employment and indemnify against
ALL legal costs – guaranteed.

We also provide members with legal advice and support for their non-fire service occupation
(where applicable).

We oppose direct and indirect discrimination on the grounds of disability, ethnicity or national
origin, colour, race, gender, marital status, domestic circumstances, age and sexual orientation.

The Association represents members at a national level, taking a seat on ALL stakeholder groups
including matters relating to Fire Service Pension Schemes, Health and Safety, Equality and
Inclusion, PPE, CBRNe, Operational Guidance etc.

Local representation will be provided by local officials who are trained and have the necessary
knowledge and experience to ensure that you receive a first class service.

This is our commitment to you.

Introduction

Join online today – www.frsa.org.uk/join-frsa/



As an employee of a large public facing emergency service organisation, you might
be wondering why you need the support of the FRSA, or whether you would be
better off saving yourself the monthly subscription fee. However, just like car, home
and life insurance, having the safety net of a nationally recognised Association
behind you when the unexpected happens can make a major difference to you and
your family.

The FRSA has over 45 years of experience serving our members across the UK. We
provide representation on a multitude of difference areas including:

Protect firefighters, while they are protecting their local communities

Grievance
Procedures

Employment
Law Advice

Employment
Tribunals

Disciplinaries

Pension
Guidance

Medical
Appeals

YOU

Reasons to join the FRSA



Protect firefighters, while they are protecting their local communities

As a member of the FRSA, you have FREE access to FRSA Rewards, an exclusive
portfolio containing money-saving discounts and offers, designed to support
members both personally and professionally. There is no sign up process, nor any
extra charge to access these benefits – you are automatically eligible to access these
benefits by virtue of your membership! See www.frsarewards.co.uk for more
details.

The discounts and benefits scheme for members

FRSA Rewards



Protect firefighters, while they are protecting their local communities

Working in partnership with D WMoore & Co Ltd, we have been able to secure an extremely
cost effective insurance package to include accidental injury, death and illness insurance.

We have taken this step of providing this additional insurance because we have first hand
experience of the difficulties which our members face when they are injured on or off duty
together with any knock on effects if it impacts on their ability to continue in their primary
employment. The premium of £4.99 per month is considerably lower than what would be
available to members to purchase on an individual basis, and will provide more benefits 24
hours a day and at a significantly lower fee than other products currently on offer
elsewhere.

The policy provides members with £30,000 Accidental Death Insurance.

Benefit Description Amount
Maximum 

Payment Period

Permanent total disablement from any and every 
occupations caused by accidental bodily injury

Loss of limbs caused by accidental bodily injury

Permanent loss of sight caused by accidental bodily 
injury

Loss of sight in both eyes caused by sickness

Permanent total disablement caused by sickness from 
any and every occupation

Temporary total disablement caused by sickness, first 
52 weeks of disablement excluded

Death of policyholder caused by accidental bodily injury

Death of member’s partner caused by accidental bodily 
injury

Death of member’s dependent child caused by 
accidental bodily injury

£15,000

£15,000

£15,000

£15,000

£175 
per week

£15,000

£15,000

£30,000

£5,000

Temporary total disablement caused by accidental bodily 
injury (maximum amount payable) excluding first 14 days of 
disablement

£175 
per week

52 weeks

52 weeks

Lump Sum

Lump Sum

Lump Sum

Lump Sum

Lump Sum

Lump Sum

Lump Sum

Lump Sum

FRSA Insurance Scheme



Protect firefighters, while they are protecting their local communities

A MAP is a confidential member benefit designed to help you deal with personal and
professional problems that could be affecting your home life or work life, health and general
wellbeing.

Our MAP service provides a complete support network that offers expert advice and
compassionate guidance 24/7, covering a wide range of issues. We strongly believe in
providing a MAP service that offers not only reactive support when someone needs it but also
proactive and preventative support to deliver the best possible outcomes.

At Health Assured we pride ourselves on offering the highest level of service quality, assured
through the calibre of people we employ and our exceptional clinical governance
infrastructure.

Health Assured, in partnership with FRSA, provides all members with complimentary access to
an enhanced Member Assistance Programme (MAP) to assist you in achieving this balance.

Member Assistance Programme (MAP)

FRSA Health and Welfare



Contact us

email: hq@frsa.org.uk
web:  frsa.org.uk

Member led | Independent | Progressive | Non-Political | Non-striking 

protection without the politics

frsa.uk/frsahq @frsa_hq


